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LithoSpray System
Maintenance

Baldwin is pleased to offer our LithoSpray maintenance services to help maximize your up-time
reliability and reduce waste. Our Service Specialist will visit your facility at a predetermined
schedule. This service is intended to help with maintaining, and improving your total systems
performance at a continuous, and more reliable level.

Our Service Specialist will perform the following services:

e LithoSpray bar service:

o Adjust and optimize system curves and parameters to minimize waste and
downtime if out of balance
Check and provide any available software updates
Check and recommend spare parts to help reduce downtime
Provide training for everyday use with updated tips and best practices
Train on troubleshooting procedures and programming replacement boards
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» LithoSpray spray bar service is estimated to take approximately 8 hours.

e Dailyliner service:
o Flushing
o New hoses installed
o Plumbing lines flushed and checked

» Dailyliner service is estimated to take approximately 8 hours
o Presstime required 5+/- hours, parts provided by customer

The above estimates are based on a per-press system, if additional presses or systems are
requested during this visit, then additional time will also be required.

During our visit if we are not able to address any items due to production demands or other time
constraints, we will provide a full report outlining any remaining items. We will also provide a list
of any additional recommendations, action items, or best practices in order for your system to
operate at an optimal level.

We highly recommend keeping an Emergency Parts stock on-hand, and available for use during
our visit. We would be happy to provide our suggestions, and will also review your current stock
to best fit your system requirements.
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A 10% labor and travel time discount is offered (off standard rates), when scheduling 30 days in
advance and accompanied with this offer. A PO is required at the time you wish to confirm your
service date. Travel hours and expenses are in addition to the in-plant hour estimate. Total travel,
labor hours, and expenses will be calculated at the completion of your visit.

We are happy to provide a Service estimate based on your specific needs, service options, or
other needed repairs. Simply request an estimate and any specific requests when using this form.

Please complete the following information and return by email; don.starck@baldwintech.com or
fax to 913-888-4015 to schedule your LithoSpray Maintenance visit:

Pre-Scheduled visits with 30+ day notice receive 10% labor discount (off standard rates)

Contact information:

1. Contact Name:

2. Customer:

Address:
3. Phone#: Email:
4. Press size and units: Press Mfg.
5. LithoSpray bar model: s/n#:
6. Dailyliner model: s/n#:

Preferred visit:

1. Date desired: PO#:

Include PDF copy of PO

Return by email to: don.starck@baldwintech.com or fax to: 913-888-4015 include a copy of your original PO.
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